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Purpose : To explain how to configure Webex for both the client and the host
computers.
Part A: How to setup Webex on Host computer. (Local SCADA)
Part B: How to setup Webex on Client Computer. (Remote)

Requirements: Host machine must have an internet connection.
Host machine must have Webex installed on the computer.
Client machine must have an internet connection.
Client machine must have Webex Active-x installed on computer.
Must have Administrator rights on both computers.

Part A

Stepl: On host computer (the computer you wish to access) Open an internet explorer

web page. Or click this link

https://tmscoinc.webex.com/tmscoinc/sc30/smt.php? AT=ST&UID=481175422&GID=0
and jump to Step 6.

| Google - Windows Intesnet Explorer ..‘..-F'.Ea
(} - ocgde.zon ML | o -
: Norton- @- @- % @it - [l5eect

Google

Auarsat Seu
Larduagd Tash

Step 2: In the address bar type in this address. http://www.tmscoinc.com
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WELCOME

TMS NEWS
TMS is the brgest Water and Wastewater contred system lntegrator in Nebraska. The Conpany . -
was established over 20 years ago, sad has been under the curest ownership since 2000 Tower Going Out of Serviee?

TMS can install a VFD on vour system

presae while vouw Towes is being serviced. (See Detals )

coess 1o our Customers., (See Detads )
To provide a reliable and flexible control sohution at a fair price, and have fun in the process
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Step 3: Click Products.

|ﬂ TMS TECHHICAL MAINTENANCE & SERVICE CO. . INC. - Windows Inter et Exploser

O + [= it

Ble Edt Yow Fgeocdos

Tocks  Hebs = Norton- @- @-

P EN eI -
% @Conen - (lsdect
r Favorkes | m TG TECHNICAL MATERANCE & SERVICE €0, N, th- B D omm v Pages Sdetye Toess e

TMS

Technical Maintenance & Service Co., Inc.

PRODUCTS
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The pst several vears has seen significant growth in the mmber of companies manufacturing PLCs, radios and contral equipment As with everything, the price fluchaates greatty and generally correlates to the qualiry of the products. At TMS we provide products from
crurers that hve estabEshed themsehves with n reputasion of longevity and qualiy in the markerplace

CONTROLLERS

TMS be

worked with a variety of
in other

pasts of the coumtry, ther BT

s and RTUs, We have extensive expevience in Bristol Babcock and Allen Bradles
steel i the water snd wastewster industry. Whea companing the Contrel Wave fany

Bristal Babeodk, recently purchased by Emerson, is the preferred conoller of TMS. Albough i is not as widsly used in the Mdwest Region & it is
- of processors 1o the competiion, it is o supesior product at a smalier price

OPERATOR INTERFACE

TMS s

a vasiety of Operaton bnterfaces. For small
software|

stemns we provide a teat LCD display or a Touch Screen mterface with prnting sd wrendsg capalalives. For larger systoms that requae a SCADA computer, we have expenence with a nusber of diferent SCADA
packages, medadmg. FIX, FIX, loonics, WondaWare and RSView

VARIAHLE FREQUECY DRIVES (VFL

]

TAS has

i

provided and serviced quite a number of diferent brands of VFDs, for a vaniety of applications. I vou hmve a preference of brands we can accommodate vour needs.  Our preferred drives mchade Yaskawa, ABB, or Allen Bradiey. TMS has two certified senvice
Dors B Irtverest

T
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LINKS

TMSCo E-Mal
Maple Svetems Software
M Macro for Maple TouchS.
OG IN to WebEx
‘o Computes 1o Weblx
C

Temp

TECH NOTES

o Maple Excel Macro

Parpase - To explain how to view bistorical trend data in Microsoft Excel reoed from the Maple S3ver Series touchscreen The Maple touchscreen records the historical data in a proprietary format (* dif), this document explains how to transfer the data into an Excel
document (* x15) then run & pre-programmed macro to take the dataset and pubBINg trend window in excel Usaal applieation is a | dwy datnset hence the macro will publish n 24-hour trend window

& Inteerat fpe murm -

Step 5: Click Add Your Computer to WebEx

T8 Wi o G B ]
G U webar.con EE ) R4
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o Favorkes | () Sl L it Access fo- @ o poee ey Tk @ T

Set Up Remote Access

To install Remcte Access agent on this comgater click the Set Up Remote Access button balow and follow the mstructions in the setup wizard

Sulp Remcte Access

Mote: You may alsg dewnioad the manNg matalize i you want to install at & later tene or 52nd inatalar 1o othars. Ve Erovide fwe ways o instal the Remote Access agen You can downicad

s e TP

Step 6: Click Set Up Remote Access button.
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Installing...
If you see the information bor. do the follaving:
1. Glick the Informaodlen Bar at the top of page O o Ban
2 Salect Imsenll ActiveX Contral =
3. In the securty warmng that appears, click Install.  ®er—sepmne ﬁ—-! =
3m'
@ whetsthe ik
Information Bar Help
Problems?
¥ you ara unahla to install using Actis atand Yoo ninad lava 2
bl s o o, Eours it Jm s e o mb« ver Then cick I quIUa ng Jova

# Dors |

B izt Ay = Hurm s
Step 7: Depending on your internet explorer version you will see a small light yellow bar
appear across the top or your web page.

A A e e LU

neance An 15 e IM

G- O websr.con EENEIENE] ol
Fle Ed Vew Fovorkes Tosk el = Norten- @- @- % @conen - [
T Favorkes | () Technicol Moinkenancs Arad Servicn WiEx Enterprise B B L m - Pages Sofeye Tedss e T
(4T el wanks ko it the fowing ak-an: WebE': hentfrom WebE': Commmuricabions . I you st ik o =

What's the Risk? o

Information Bar Help

Il you see the information bor, do the follaving:
1 ik o nformation Bar ot hat5 39 8 o aaal

able to install using Acth
bl sy a3 com Enaura s Java

K, you con use
is 3 snabled fo

You con downlood Jovo o
ser Then chck Install Using Java

Step 8: Click the light yellow bar and another menu will appear
Click the line that says:

Install add-on for all users on this computer .
Or

Install ActiveX Control
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Setting Up WebEx Remote Access

Do nar close this window, refresh this web page, click Back or
Forward, or click 2 URL In another window. If you do so, the Remote
Access Setup Wizard will close,

(iwrwel Erplarer's Securily Warnk E-l
Tyt e b sl s sl ware?

Hame; Wbl Cherk
Fublsher! WebEs Comiy

B s F.M

‘your comper. Crly install saftware iy publshers you brust. s

Step 9: Click Install.

Step 10: Webex will now install onto the host computer
Preparing WebEx Remote Access

Time remaining: lezz than 1 minute

Canicel |
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€2 WebEx Remote Access Setup Wizard

-,

WWelcome to the WebEx Hemote Access Setup Wizard

Thiz wizard will help pou bo zet up this computer for B emote Access
E.5.

Click Mest to continue.

LCancel |

-~

€2 WebEx Remote Access Setup Wizard

-,

Account Information

Pleaze enter account information below.

Computer name: |WWS CaDa7FamETE

Wwebsite URL:  |tmscaing webex comtmscoine

Security Few: |

Mate: Create a unique name for the remote computer. & zecurity
key may be required to autharize installation. Contact your site
adminigtrator o obtain a valid security key.

\

Lancel |

TECH NOTE
JOEL HYING

Step 11: Once the install is complete this window will appear. Click Next.

Step 12: Once this window
appears.

Change the computer name to
TownNameWater

- OR

TownNameWW

For example: YorkWater

Leave Website URL: ALONE!

In the Security Key.

\\Type in: Pass1234

(capital P)

| Click Next
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€2 WebEx Remote Access Setup Wizard
Options

Sezzion Dptions

r
r

\ [ “When computer iz accessed, send email to:

\ [v Dizable thiz computer's keyboard and mouse

\I‘

v End thiz zezsion after it remainz idle for | 300 Minutes

[ Send zession log at end of zezsion ta;

| Keep zession logs at:

Step 13: Make sure that Disable this computer’s keyboard and mouse
And End this session are both CHECKED
(They should be pre-checked for you)

Click Next.
€2 WebEx Remote Access Setup Wizard

-~

Access Step 14: Make sure Entire

| Desktop is CHECKED
On this computer, access:
{* Eptire deskhop

Click Next.
~
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€2 WebEx Remote Access Setup Wizard
Setup Complete

_-Step 15: Click Yes, | want to
restart my computer now.

/Click Finish

Y'ou have successfully inztalled the B £ Access agent software.,

[f wou plan to use Fast User ihg after installing Femote Access,
wou should restart

(¢ ez, | want ta restart my computer now

" Mo, | waill restart my computer later.

Click Finizh ta restark pour camputer ar ta launch Bemate Access.

¢ Back | Finizh | LCancel

You have successfully installed Webex on the Host Computer.
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Part B

To access your host computer set up in part A.

Stepl: On the client computer (the computer you wish to obtain remote access
through) Open an internet explorer web page.

| Google - Windows Intesnet Explorer [ 5 |
&.-1 woge o (% [ —
Fe Ed few Foerdes Tooh  beo < Norton- @- @- v @Canvet - [Sde
e Fovortes | M G D omm v Pagre Seye Toose e
“Web '-m\ut.".- Vi Maps Mews Shepging Ghgil mam r -I':'?L'ZI':|E'!J(|| aettings | Signuin B
p A taster wary to browse the web
Google

dteertizing Fograms - Business S 5 - Abou Gnogle

Miks Gk

— [T A YT
Step2: Type in http://tmscoinc.webex.com into the address¥ar or click this link.
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Step 3: The TMSco Webex website will appear.
Type in your username and password and click Log In.

| Techmical Maintenance And Service WebEx Entes prise Site - Windows Internet Explorer ||
Q_vumm ebex.com [ &)= =] [ e
Fe Edk Vew Favorkes Took  Hel * Norton-  @- @- x @Cont - [Taect

Uk Favirkes Q) Techemal Marteroren Aeal Servicn WrkEx Entree s < o Pegee Sdelye Tesse @

™S
SMARTIach  Sre Adminatration & my webkx [ Livg st |
Remote Access Computers Welcome, Joel Hying

Descripen Saarch |
v
Description Status Lot Connected
Rect

=& DAlComputers
& Overviater

Crangs Dasenpaan \

Computers you have access to

Logged in Name

=

Once Logged in this page will appear
Step 4:

Press the + sign next to the Folder
Press Connect to connect to the Computer you wish to access.

Iraseat ip- mum v
= K
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When Unavailable is the status the Host computer is no longer online or Webex is
turned off.

Unavailable 6/13/09 1:22 am

When In Session is the status Someone is currently logged onto the Host computer.
If you wish to disconnect the currently connected user then press the red x to
disconnect the person that is logged onto the Host computer.

In Session [ \ 10/15/09 1:13 pm

Step 5: After pressing the Connect Link (for the first time) this web page will appear. If
connecting for a second or more time please skip to Step 9.

NOTE: STEP 6 and STEP 7 may be skipped by your internet explorer and will go right
to STEP 8.

| Technical Maintenance And Service WebEx Enter prive Site - Windows Internet Explores ||
é v [@ s webers.com R THENEEE: ]
e Bt fow Fgerdes Jook  Hel ¢ Norten-  @- @- : @convet - [ Sdect

£ Favorkes | () Techrical Mantanance B Servicn WebEx Erdreirie. .
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&) This wsbeite mants to install the folowing add-on: WebEx Chent’ from WisbEx Commurications Inc.". [F you trust the webeite and the sdd-on and want tn install &, cho here...

Installing...

If you see the information bor. do the follaving:

ing A y - stand You can dnanlnad laa s
Enure that Jiva is a enabled for your brawaer. Then chek Inatall Uaing Jova

@ vt T

Step 6: Depending on your internet explorer version you will see a small light yellow bar
appear across the top or your web page.
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Install This Add-on for
hsTamng
the information bar. do the Tollowing:

n Bar ot the top of page. Do 0§ @G
ActiveX Contral %

warnyg that appears, chok Inatall

berns?
2u ar unable to install using ActieX. you can use use Jova instead. You can download Java o
hitp. e @@ com Ensure that Java is a enabled for your browser Then chick Inseall Uslng Java

" & et T
Step 7: Click the light yellow bar and another menu will appear.
Click the line that says: Install add-on for all users on this computer ...

Or Install ActiveX Control

& Tochinl

@ v W webscom

mE NEEEE |
* Norton- @- @- x @conmn - (s

Lo Favortes | () Techracad Marbenance Srel Servicn WebEx Erterirae. .

=B Y mp o Pages Sautye Tecks e "

WebEx Remote Access In Progress

Do nat close this window, refresh this web page, click Back or
Forward, or click 8 URL in another window, If you do so, the Remote
Access Setup Wizard will close.

[Setting Up Webtx Remate Access %]

Time remaining:  lexs than 1 mircts

Cancel

Step 8: After clicking the Install ActiveX the Webex will begin to install o
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Setting Up WebEx Remote Access “
Time remaining: lezs than 1 minute

Carnicel |

Step 9: After Webex has successfully installed or you are logging in for the second or
more time then the Access Code window will appear.

Please Enter you Access Code. And press OK

‘¥ Access Code

Ok, Cancel |

You are now ready to take control of your host SCADA computer.
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; TMSSERVER - WebEx Remaote Access

fl [
Windows Server2003

Microsoft”

B B8 | [(F@%:EH@ I 1w

Once Logged in you can click the Down Arrow in the bottom, Right corner of the screen

Annotation

_hat

Transfer File. ..

Invite. ..

Transfer Contral, .,

Skart Recording
Fecord Settings

View

Color Mode
Remoke Computer
Refresh Session

End Remote Access Session

1€e 0 140PM
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KB Shorton
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Raced Sattege
iew

Crkr Mads

Hamtn Comguem

T@ Ao

i#) n. l@ 5
Transfer File will open this dialog box. This will allow you to transfer a file from
the client computer to the host computer and vice versa.

i I wetkx Fie Trancles

Invite will allow you to type in an e-mail address to invite another person to your remote
access session

Annotation

View will change how the host computer
screen will appear on the client
computer. Typically choose WINDOW

Chat

Transfer File...

SCALE TO FIT. So you can see both
windows task bars.

400%:

Full Screen-Scale ko Fit
Full Screen

| ‘Window-Scale to Fit

Invite. ..

Transfer Contral, .,

Start Recording

Record Settings

Window

Yiew

Color Mode
Remote Computer
Refresh Session

End Remote Access Session

&‘5, €00 1i43PM
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Annatation

Chat

Transfer File...
Invite. .,

Transfer Contral. ..

Start Recarding
Record Settings
Wig

Color Mode

Make Screen Blank Remote Computer

Disable Keyboard and Mouse

Refresh Session

Reduce Screen Resolukion ko Match This Computer

End Remote Access Session

Send Chrl+-alk+Del

Reboot and Reconnect (s 0_)3 1:45 PM

Remote computer will open another sub menu

Make Screen Blank will turn the computer screen Black at the Host computer site.
Disable Keyboard and Mouse will disable the keyboard and Mouse at the Host
computer site.

Send Ctrl+Alt+Del will send a Control Alt Delete command to the Host Computer
Reboot and Reconnect will Reboot the Host computer.

Refresh Session will Update the screen.

End Remote Access Session will end your session and close the window.



